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5. Records Series Title (followed by title used in office; if different) 

Mobile Home Manufacturers Complaint Case Fi les  
l_-_l ~- . .- ~ . 

INSTRUCTIONS: See Publication No. 76-RM-1 for instructions on completing th is  form. Forward signed original to 
Department of Archiws and History, Remrds Management Division, 330 Capitol Avenug, Atlanta, Georgia. 30334. 
Attention: Scheduling Section. 

e r a l ' s  Office 

-~.._.i_._lI_ Mobile Home Division 
4pplication Numbor King, Jr. D r . ,  S W  

IT-:? ~~ ~. 
C. PersontoContnct Working T i e  

I_ --- -- I-- I----__ I--_ -- " - - -- 
1. Record Series Deuxlption 

Documents relating to: 

This file contains the following documents (include form numbers and titles, if any): 
Attach samples of the file. 
The administration of the Uniform Standards Code for Factory 
Manufactured Movable Homes Act. 

Included are: A l l  correspondence t o  and from the complaintee i n  reference t o  the i r  
mobile home complaint. A l l  these f i l e s  contain complaints t h a t  have 
been sa t i s fac tor i ly  completed. 

File is arranged: 
ah+ s 

Alphabetically by the complain&ee& name. 
! .  

\ . .  .. . _- I__ _ _ _ ~ ~  -__ - _.__.__I__ 
B. Monthly Rderenca Rate 

One to six months old 

How often are records referred to which are: 

A: Seven to twelve months old ; Thirteen to twenty-four months old ---+; 
. . *.. . 

~ , -  twenty-ftve months and older--- 7 ~___________ ~ - ~~ 

- . .. -- I -  . . .  .. 
_-)_* I__ 

9. Annual R a t i  of Accumulationof RIIsrdr 
Letter-sik drawers --; Legal-size drawers . ;Shelves : Other (qoecify) 

i 7. . .  .. 



11. Retention Requirements Jhe following requires the series to be kept: 
L 

a. State Law - -0.- - - years. d. Audit period - -years. 
b. Statute of limitation --L--- years. e. Administrative need --Q- --,years. 
c. Federal law - -3Q-- -years. f. Federal retention instructions ,-a- -years. 

Attach copy or excerpt of laws or regulations. Explain administrative need. 
Federal Register, Mobile Homes Procedural and Enforcement Regulations, Subpart H ,  
paragraph 3282.362 ( i i ) ( d ) ,  attached. 
the l i f e  of the m b i l e  home. The l i f e  of a mobile home has been established a t  30 years. 

The permanent record f i l e  sha l l  be available duking 

- - _ _  _-_*.----I_ --I -~-~-___ _-- . - - __-_ 
12 Aowved bispotition Instructions This agency recommends t h a t  the f i le series-& cut otf a t  thh end of each: 

I3 Calendar Year: 0 Fiscal rear: 0 Other c__II_____I -then, 

I3 Hold in the current files area 
0 Transfer to local holding area, hold _- -_ -.year(s); then 
B Transfer to State Remrds Center: hold 2 9 - - _ y e a r ( s ) :  then 
a Destroy. 
0 Transfer to State Archives for permanent retention. 
0 Other ISpecify) 

.-monthls) - L-- yaar(s); then 

The9 instructions apply to a l l  prior and future accumulations of the series. 

Recommendations in para- 

,f explanation.) 

~ 

~~ 

. .  ~- ~- ~~ 
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& signed to comply with the Federal Mobile Home 
Construction and Safety Standards in force at 
the time of manufacture.” . 

(D) A list of major factory-installed equipment 
including the manufacturer’s name and the 
model designation of esch appliance, 

(E) Reference to the structural zone and wind 
zone for which the home is designed and dupli- 
cates of the maps as set forth in $280.305(~)(4) of 
Chapter I1 of 24 CFR. This information may be 

0 combined with the heatinglcooling certificate 
maps required by s280.510 
er I1 of 24 CFR. 
“design approval by” fol- 
of the DAPIA which ap- 

IPIA shal keep a permanent 

rgcord so that the information is available dur- 
ing the life of the mobile home in case the data 
plate In the mobile home is defaced or destroyed. 

(d) Permanent records: The IPIA shall main- 
tain the following records a? appropriate: 

(1) Records of all labels issued, applied, re- 
moved, and replaced by label number. mobile , come serial number, mobile home type, $anu- * 
fecturer’s name, dealer destination, and copies 

(2) Records of all mobile homes which are red 
tagged, Bnd the Status of each home. 

(3) Records of all inspections made at each 
manufactu@ng plant on each mobile home serial 
number, elch failure to conform found, ’and the 
action taken in each case. 

(4) Records of all $nspections made Rt  othq  
lQCatiOn8 of mobile homes identified by manu- 
facturer rind serial number, all mobile homes be- 
lieved to oontain the same failure to conform, 

All records shall specify the precise section of 
the standard which is in question and contain a 
clear and concise explanation of the process by 
which the IPIA reached any conclusions. All rec- 
ords shall be traceable to specific mobile home 
serial numbers and through the manufacturer’s 
records to dealers and purchasers. 

(e) Requirements for full acceptance - IPIA. 
(I) Before granting full acceptance to an IPIA, 
the Secretary or the Secretary’s agent shall re- 
view and evaluate at least one certification report 
which has been prepared by the IPIA during the 
period af provisional acceptance. The Secretary 
or the Secretary’s agent shall also review in 
depth the IPIA’s adminigtrative capabilities and 
otherwise revie& the IPIA’s performance of its 
responsibilities under these regulations. 

, (2) Where the Secretary determines on the 
basis of these reviews that an IPIA is not meet- 
ing an adequate level of performance, the Secre- 
tary or the Secretary’s agent shall carry out fur- 0 ther evaluations. If the Secretary finds the level 
of performance to be unacceptable, the Secre- 
tary shall not grant full acceptance. If full accep- 
tance has not been granted by the end of the 
provisional aqeptance period, provisional ac- 
ceetailce sheh lapse unless the Secretary deter- 

‘ L  

I . 
data plate shall be 

plate as p 1 rt of its labeling , 

c of corresponding data plates 
b . 

action taken in each case. J 

i 

ir 
i 
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mines that the failure to obtain full acceptance 
resulted from the fact that the Secretary or the 
Secretary’s agent has not had adequate time in 
which to complete an evaluation. 
$3202.363 Right of entry ,and inspection. 

Each primary inspection agency shall secure 
from each manufacturer and manufacturing 
plant under its surveillance an agreement that 
the ‘Secretary, the State Administrative Agency 
and the primary inspection agency have the 
right to inspect the plant and its mobile home 
inspection, labeling, and delivery records, and 
any of its mobile homes in the hands of dealers 
or distributors at any reasonable time. 
$3282.364 Inspection responsibilities and 

All primary inspection agencies shall be re- 
sponsible for acting as necessary under their 
contractual commitment with the manufacturer 
to determine whether alleged failures to con- 
form to the standards may exist in mobile homes 
produced under their surveillance and to deter- 
mine tht? source of the problems. The DAPIA 
may be required to examine the designs in ques- 
tion or the quality assurance manual under 
which the mobile homes were produced. The 
lPIA may be required to reexamine the quality 
control procedures which it has approved to de- 
termine i f  they conform to the quality assurance 
manual, and the IPIA shall have primary respon- 
sibility for inspecting actual units produced and, 
where necessary, for inspecting units released 
by the manufacturer. All primary inspection 
agencies acting with respect to particular man- 
ufacturer or plant shall act in close coordination 
SO that all necessary functions are performed ef- 
fectively and efficiently. 
~282.365 Forwarding monitoring fee. 

The IPIA shall, whenever it provides labels to 
a manufacturer, obtain from the manufacturer 
the monitoring fee to be forwarded to the Sec- 
retary or the Secretary’s agent as set out in 
53232.210. If a manufacturer fails to provide the 
monitoring fee as required by $3282.210 to be 
forwarded by the IPIA under this section, the 
IPIA shall immediately inform the Secretary: or 
the Secret&ry’s Agent. 
@202.866 Notification and correction campaign 

(a) Both IPIAs and DAPIAs are responsible for 
aseisting the Secretary or an BAA in identifying 
the class of mobile homes that may have been 
affected where the Secretary or an SAA makes or 
is contemplating making a preliminary deter- 
mination of imminent safety hazard, serious 
defect, defect, or non-compliance under $3282.407 
with respect to mobile homes for which the IPIA 
or DAPIA provided either plant inspection or 
design approval services. 

(b) The IPIA in each manufacturing plant is 
responsible for reviewing manufacturer deter- 
minations of the class of mobile homes affected 
when the manufacturer is acting under g3282.404. 
The IPIA shall concur ip the method used to 
determine the class of potentially affected mobile 
homes or shall state why it finds the method to be , 
inappropriate, inadequate or incorrect. 

coordination. 

responsibilities. w, Feb. 11. 19711 

7 



_-- - 
I * " C ,  Ippllc.l,a 

:Mobile H o m e s  Branch Paula Mont 

ESTABLISH DISPOSITION STANDARD; DISPOSE OF PRESENT ACCUMULATION; 
RECORD WILL CONTINUE T O  ACCUMULATE. NO FURTHER ACCUMULATION ANTICIPATED 

t e s  of Ser ies  

--7 I Mobile H o m e  Manufacturers Complaint Case Fi les  -- -- 12/72 

"What is the  function of the o f f i ce  i n  which th i s  record se r i e s  is created? Y6* 
T o  adminis ter  The Uniform Standards Code f o r  Factory Manufactured Movable 

4 Homes A c t .  To i n s p e c t  and supervise  t h e  cons t ruc t ion  of mobile homes t h a t  
are manufactured i n  and ou t  of s t a t e  and are o f fe red  f o r  sale i n  Georgia. 
To l icense,  i n spec t ,  and monitor the  mobile home dealers and manufacturers 
i n  Georgia. To i n s p e c t  and monitor t h e  ou t  of s ta te  manufacturers. Reviews 
a l l  plans, s p e c i f i c a t i o n s ,  and tes t  da t a  submitted by mobile home manufac- 
t u r e r s .  A s s i s t s  p l a n t  personnel in c o r r e c t i n g  production procedures t h a t  
v i o l a t e  t h e  Fire Safety Laws. Issues Code C e r t i f i c a t i o n  Decals t o  mobile 
home manufacturers. Monitors mobile home complaints made by consumers 

._ _ a g a i n s t  mobile home manufacturers and dea le r s .  

-- - 
I 

P i _ _  ~ - ~ -  -- 
11. This f i l e  contains the following documents ,( include form numbers and t i t l e s ,  if any, 

and f i l e  arrangement). 
c * 

_ %  b 

1. These f i l e s  r e l a t e  t o  administration of the  Uniform Standards Code f o r  
Factory Manufactured Movable Homes A c t .  

2. The f i l e s  include a l l  correspondence t o  an8 from the complaintee i n  reference- 
t o  t h e i r  mobile home complaint. A l l  these f i l e s  contain complaints t ha t  @ve 
been s a t i s f a c t o r i l y  completed. 

7 . -  ,- 

3. The f i l e s  are arranged alphabetically by the complaintee's name. 



Attach copy of summary o r  publication. 

18. Could the  function be performed i f  t he  f i l e s  were l o s t  o r  destroyed? [%I [ 1 

19. Is t h e  se r i e s  ( o r  major portion of it) regular ly  microfilmed? If yes ,  why? t l  M 

[ I  w 

22. Has the  Federal Government issued instruct ions goverqing the  retention/dispo- 
s i t i o n  of these f i l e s ?  

. [ ] [>d 

. .  

LIMITATION. DECISION . - 

(C i t e  Law, S ta tu t e ,  or other reason for  t he  r e t en t ion  requirement) 
~~ 

! I  i 
, 

. 

1 -_ ~ __ ____ 
- 2 p  A G E N C Y m % D A T I O N $ .  This agency recommends tha t  the f i l e  s e r i e s  be cut off at the end  

of each -WCALENDAR YEAR -[]FISCAL YEAR -[]OTHER --- ,then : 

Hold i n  the current f i l e s  area ' month(s)/ 1 year($):  
>a Transfer t o  T>Q Sta te  Records -[ ] Locd  Holding Area; hold- ea r (  s )  : 

- r  

, I 
. i. 

pu 
" '~ [y Destroy. 

. .  . . I  . , .!. 
I .. . Y 

- [ 1 .Tr&risfer t o '  Stat.e~,Archives ' for permanent retention. 

: ' - :  [ ] Other: (Specify) 

. .  
.3 

[ 1' Destroy immediately after cut- off;^ 

~> 

/ I  (Indicate brief ly  ra t ionale  for recornendations above/or u r i t e  addit ional  remarks)  : 
i i I  
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